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Complaint form
A complaint to the Integrity Commission must be made in writing. Please print clearly using a black or blue pen.
For help with reading, writing or maths, call 26TEN on 1300 002 610. Please note that 26TEN cannot help with the substance of your complaint.

	General details

	Question 1. Have you made this complaint with us before? (required field) *
If you answered yes and you do not have any new evidence to provide, it is very unlikely that we will make a different decision about your new complaint.

	  Yes
  No

	Question 2. What public sector organisation is the focus of your complaint? (required field) *

	



	Note:
When assessing your complaint, the CEO may refer it to another public sector organisation. This means the public sector organisation will be responsible for dealing with your complaint.
We may or may not audit (review) what that organisation does. The CEO has the final decision but can consider your wishes about this.

	Question 3. Have you made a complaint to this public sector organisation?
(required field) *

	  Yes
  No

	Note:
If you answered yes to Question 3, please complete Questions 3.1, 3.2 and 3.3.
If you answered no, please go to Question 4.

	Question 3.1. How did you report your complaint? (required field) *

	  In person
  By email
  Using a form
	

	Question 3.2. When did you submit the complaint? (required field) *
	

	
	

	Question 3.3. Has your complaint been finalised? (required field) *
	

	  Yes
  No
  Unsure
	

	Question 4. Have you made a complaint about the matter to any other organisation? (required field) *

	  Yes
  No

	Note:
If you answered yes to Question 4, please complete Question 4.1.
If you answered no, please go to Question 5.

	Question 4.1. What organisation(s) have you reported this complaint to and what details can you share? (required field) *

	









	Your privacy

	The Commission manages your personal information carefully and in accordance with relevant legislation.
For more information about how the Commission handles your personal information, please read the Your Privacy page on our website at: www.integrity.tas.gov.au/reporting/your-privacy.

	Your details

	Please provide your contact details so we can:
contact you to obtain further information, and
tell you about the outcome of your complaint.
If you choose, we can make sure that your contact details are not given to other organisations.
We accept anonymous complaints.

	Question 5. I would like to: (required field) *

	* Select only one *
	  provide my contact details
  provide my contact details but ask that they be withheld from other organisations
  make this complaint anonymously (if you select this option, please go to Question 5.1)

	Given name
	

	Family name
	

	Preferred name(s)
	

	Preferred contact number
	

	Street address
	

	City
	 State  
	 Postcode  

	Email address
	

	Preferred contact method
	  Mail                  Email

	Are you a Tasmanian public sector employee?
	  Yes                   No

	If yes, which organisation are you employed by?

	


	Information for anonymous complainants

	You don’t have to give your name when you make a complaint. However, we encourage you to provide your contact details when reporting misconduct. If we don’t have your contact details, we cannot follow-up with you to ask for more information or to let you know what happens.
We can keep your identity confidential if you ask us to.
If you submit an anonymous complaint, make sure the information you provide is as detailed as possible. This is important because the information you provide in the complaint will determine what action we can take. We won’t be able to contact you to seek further information or update you about the status of your complaint.

	Question 5.1 (for anonymous complaints only). I confirm my choice to remain anonymous. (required field) *

	 Yes

	Question 5.2 (for anonymous complaints only). Please explain why you wish to remain anonymous. (required field) *

	




	Question 5.3 (for anonymous complaints only). Will the information you provide identify you? (required field) *

	  Yes
  No
  Unsure

	Who is the complaint about?

	Question 6. What details do you have about the person or people you are writing this complaint about?

	Name(s) (required field) *
	

	Position(s)
	

	Street address
	

	City
	 State  
	 Postcode  

	What happened?

	Question 7. When did this occur? If it has been more than a year since the event, let us know why you haven’t raised it with us sooner. (required field) *

	



	Question 8. Where did this occur? (required field) *

	




	Question 9. Tell us what happened. (required field) *
If required, please attach extra sheets of paper to this document.

	









	Where can we find evidence about what happened?

	Question 10. Are there any witnesses to some or all of the conduct? (required field) *

	  Yes
  No
  Unsure

	Note:
If you answered yes to Question 10, please complete Questions 10.1 and 10.2.
If you answered no, please go to Question 11.

	Question 10.1. Witness name(s)

	



	Question 10.2. What have they witnessed?

	





	Question 11. Does anyone else know about some or all of the conduct? This could be someone you have told, someone you have reported the conduct to or someone else who witnessed what happened. (required field) *

	  Yes
  No
  Unsure

	Note:
If you answered yes to Question 11, please complete Questions 11.1, 11.2 and 11.3.
If you answered no, please go to Question 12.

	Question 11.1. Name(s)

	



	Question 11.2. Contact number(s)

	



	Question 11.3. What have they been told?

	




	Question 12. Is there any other evidence (for example, emails or documents)? (required field) *

	  Yes
  No

	Note:
If you answered yes to Question 12, please complete Question 12.1.
If you answered no, please go to Question 13.

	Question 12.1. Describe the evidence and where it is located. (required field) *

	




	If you have any documentary evidence, letters or correspondence about this matter, please attach copies to your complaint.

	Other

	Question 13. Please tell us about anything else you think is relevant or might help us with our assessment of this matter.

	








	Question 14. Is the information you have provided on this form true and accurate to the best of your knowledge? (required field) *

	 Yes                   No




	Submitting this form

	Scan and email
	contact@integrity.tas.gov.au

	Post
	GPO Box 822
Hobart TAS 7001

	In person
	Level 2, Surrey House
199 Macquarie Street 
Hobart TAS 7000

	Online
	www.integrity.tas.gov.au 



For more help, see the guide to making a complaint about misconduct on our website at: www.integrity.tas.gov.au/reporting/making-a-complaint.
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